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Dear Applicant

Welcome
Thank you for your interest in joining Greater Manchester Rape Crisis.
We are seeking an experienced and passionate Volunteer and Community Development Worker to join Greater Manchester Rape Crisis
This is a unique opportunity to support women affected by sexual violence through community connection, meaningful engagement and volunteer-led support. You will play a key role in developing opportunities that promote recovery, wellbeing and empowerment, while helping to strengthen volunteering and community involvement across Greater Manchester.

Why Join Us
 ✔ Be part of a specialist women's organisation supporting survivors of sexual violence. 
✔ Coordinate and develop an impactful volunteer programme. 
✔ Build meaningful relationships with women and volunteers. 
✔ Facilitate groups and activities that support recovery, empowerment and connection. 
✔ Use your community development and engagement skills creatively and proactively. 
✔ Help create safe, inclusive and trauma-informed spaces for women. 
✔ Influence the development of survivor-led and community-based opportunities. 
✔ Be part of a passionate and supportive team committed to social justice and women's rights



What Makes This Role Different?
What Makes This Role Different?
This is a unique opportunity to combine volunteer coordination, community development and survivor support within a specialist sexual violence service. Working as part of Greater Manchester Rape Crisis's Women's Sexual Violence Recovery Hub, you will help create safe, trauma-informed spaces where women can build confidence, connection and resilience.

You'll support and develop a valued volunteer workforce, facilitate survivor-focused groups and activities, build meaningful partnerships across Greater Manchester, and contribute to community-based opportunities that are shaped by the voices and experiences of survivors.

This varied role offers the chance to make a tangible difference to women's lives while working within a specialist feminist organisation committed to recovery, empowerment and ending violence against women and girls.


About Greater Manchester Rape Crisis
Greater Manchester Rape Crisis is a specialist organisation supporting women affected by rape, sexual harms, child sexual abuse and exploitation – that maybe recent or historic.
We provide independent, trauma-informed support, advocacy and therapeutic services, whilst promoting survivors' rights and working to create lasting social change.
As part of the Greater Manchester Pathfinder Partnership, we work closely with MASH and S.A.R.A. to improve access to support for women experiencing the combined impacts of sexual violence, mental ill-health and wider social inequalities.

Information for Applicants

This job pack includes:
· Information for applicants
· How to apply
· Job Description
· Person Specification
· Monitoring form

Please submit:
· Your CV, including relevant experience, qualifications and referee details.
· A cover letter explaining your interest in the role.
· A supporting statement demonstrating how you meet the requirements of the Job Description and Person Specification (maximum 1-2 pages).
· An Equal Opportunities Monitoring Form.

How to Apply

Please email your fully completed application, marked "Application -  Volunteer and Community Development Worker", to: recruitment@manchesterrapecrisis.co.uk
Closing Date
Wednesday 9th September
Applications will be reviewed as they are received and active recruitment will take place throughout the advertising period. We reserve the right to close this vacancy early should a suitable candidate be appointed.
Unfortunately, we are unable to contact applicants who are not shortlisted.
Yours faithfully,
Alison Lloyd
Chief Executive Officer
PLEASE NOTE
This post is restricted to female applicants under the Genuine Occupational Requirement (GOR), Schedule 9 (Work; Exceptions), Part 1 (Occupational Requirements) of the Equality Act 2010.





Vacancy Summary
Our Application and Recruitment Process
GMRC's recruitment policy is designed to ensure that every applicant is treated fairly.
The information you provide in your application is the only information used when deciding whether you will be shortlisted. Your application is therefore extremely important.
Using the Job Description and Person Specification
The Job Description and Person Specification set out the criteria considered necessary for the role.
To be shortlisted, you should clearly explain how your skills, knowledge and experience meet each of the requirements, using examples from your professional, voluntary or personal experience wherever appropriate.
We encourage applicants to demonstrate their own contributions, responsibilities and achievements. Please be specific, as we are unable to make assumptions about your experience.
References
Please ensure your CV includes two referees with contact details and job titles. Where possible, referees should include your current and most recent employer.
Shortlisting
Applications are assessed against the Person Specification and only information contained within the application will be considered when making shortlisting decisions.
Interviews
Questions will focus on your experience, values and how you meet the requirements of the role. There will also be an opportunity to ask questions about the position and working arrangements.


Our Commitment to Equality, Diversity and Inclusion
Greater Manchester Rape Crisis is committed to equality, diversity and inclusion and welcomes applications from women from all backgrounds and communities.













JOB DESCRIPTION
VOLUNTEER AND COMMUNITY DEVELOPMENT WORKER
Greater Manchester Rape Crisis
Salary: £28,500
Hours: 35 hours per week (with occasional evening and weekend working)
Contract: 2 Year Fixed-Term Contract
Location: Greater Manchester Rape Crisis offices and community venues across Greater Manchester
Benefits:
· Flexible working 
· Generous annual leave (30 days plus Bank Holidays)
· Pension contributions
· Reasonable travel expenses
· EAP
Responsible to: Team Manager – GMRC

About Greater Manchester Rape Crisis (GMRC)
Greater Manchester Rape Crisis is a specialist women's organisation supporting women affected by rape, sexual violence, child sexual abuse and exploitation. Our work is grounded in feminist principles and a belief that women should have access to safe, specialist support that recognises the impact of trauma and promotes healing, recovery and justice. 
We provide a range of services including advocacy, emotional support, therapeutic interventions, group programmes and practical support for women across Greater Manchester. 
Job Summary
Greater Manchester Rape Crisis (GMRC) is seeking an experienced, compassionate and organised Volunteer and Community Development Worker to join our specialist team.
This is an exciting opportunity to play a key role in supporting women affected by rape, sexual violence, sexual assault and child sexual abuse through the coordination of our volunteer programme, the development of community partnerships and opportunities, and the delivery of high-quality, trauma-informed group and community support.
You will support recruitment, training, deployment and ongoing support of volunteers across the organisation, ensuring they are equipped to contribute effectively to our services and wider organisational objectives. Volunteers are central to the work we do, and you will help create a positive, supportive environment where they can develop their skills and make a meaningful difference to survivors' lives. 
Alongside volunteer coordination, you will facilitate and develop survivor-focused groups and community activities that promote recovery, empowerment, connection and wellbeing. This will include delivering drop-ins, peer support opportunities, creative activities, coffee mornings and other safe, trauma-informed spaces where women can connect with others who have shared experiences. The role will also involve providing regular support and wellbeing check-ins to women waiting to access other GMRC services, helping them remain informed, connected and supported during this time. 
The post-holder will support the development of community partnerships and opportunities that help women build confidence, connection, skills and pathways into wider community involvement. They will contribute to co-production activities, ensuring the voices and experiences of survivors help shape service development and delivery.
As a key member of the team, you will contribute to the delivery of our Women's Sexual Violence Recovery Hub, supporting women on their journey from crisis and stabilisation through to recovery and independence. 
We are looking for someone who is passionate about supporting women, experienced in volunteer coordination, community engagement and group facilitation, and committed to survivor-centred and trauma-informed practice. Experience of working with women affected by sexual violence and abuse, or within related trauma-informed services, would be highly valued. 
Working within a trauma-informed and survivor-centred framework, the Volunteer and Community Development Worker will create safe, inclusive and empowering spaces where women can develop resilience, confidence and connection.
This post is restricted to women applicants under the Genuine Occupational Requirement provisions contained within Schedule 9, Part 1 of the Equality Act 2010. 
An Enhanced DBS Disclosure will be required

Main Duties and Responsibilities
Volunteer Coordination
· Coordinate the recruitment, selection, induction, deployment and retention of volunteers.
· Develop and promote volunteer opportunities through community networks, universities and partner organisations.
· Manage safer recruitment processes, including DBS checks, references and volunteer agreements.
· Provide ongoing supervision, support and wellbeing check-ins for volunteers.
· Coordinate volunteer placements, rotas, training and development opportunities.
· Maintain accurate volunteer records and ensure compliance with safeguarding, confidentiality, GDPR and organisational policies.
· Promote equality, diversity and inclusion and support the development of a diverse volunteer workforce.
Group Coordination and Facilitation
· Coordinate and facilitate survivor support groups, psychoeducational programmes and peer-support activities.
· Create safe, inclusive and empowering environments using trauma-informed, survivor-centred and feminist approaches.
· Develop session plans, resources and group materials.
· Manage group participation, boundaries and dynamics effectively.
· Monitor attendance, engagement and outcomes and use participant feedback to improve services.
· Support the development of new group and peer-led activities.
Trauma-Informed Survivor Support
· Deliver all work within a trauma-informed, survivor-centred framework.
· Respond appropriately to disclosures, distress and the impact of trauma.
· Promote empowerment, choice, recovery and resilience through strengths-based approaches.
· Provide wellbeing and support check-ins to women awaiting access to services.
· Maintain professional boundaries and work in ways that minimise the risk of re-traumatisation.
· Promote inclusive practice and recognise the impact of intersectional inequalities.

Safeguarding and Risk Management
· Work in accordance with organisational safeguarding policies and procedures.
· Recognise, record and respond appropriately to safeguarding concerns.
· Undertake risk assessments and maintain accurate safeguarding records.
· Participate in safeguarding consultations and promote the safety and wellbeing of women accessing services.
Monitoring, Evaluation and Reporting
· Maintain accurate records of volunteer, group and community activity.
· Collect, analyse and report service data and outcomes.
· Contribute to service evaluation, quality assurance and continuous improvement.
· Ensure compliance with GDPR, confidentiality and information governance requirements.
Community Development
· Develop and maintain positive relationships with community groups, women's organisations and local services.
· Identify opportunities to expand community-based support and engagement activities.
· Support co-production and service-user involvement initiatives.
· Promote pathways into volunteering, peer support and wider community participation.
· Contribute to outreach, awareness-raising and community engagement activities.
Partnership Working and Representation
· Build effective relationships with partner agencies, volunteer centres, universities and community organisations.
· Represent GMRC at meetings, events and networking opportunities.
· Promote GMRC services and volunteering opportunities externally.
General Responsibilities
· Participate in supervision, team meetings, reflective practice and training.
· Promote equality, diversity and inclusion in all areas of work.
· Work within the values, policies and procedures of GMRC.
· Undertake other duties appropriate to the role and grade

PERSON SPECIFICATION
	Section
	Criteria
	Essential
	Desirable

	Knowledge
	Understanding of sexual violence, trauma, recovery and the impact on women and girls
	✓
	

	Knowledge
	Knowledge of trauma-informed, survivor-centred and feminist practice
	✓
	

	Knowledge
	Knowledge of safeguarding, confidentiality, GDPR and professional boundaries
	✓
	

	Knowledge
	Understanding of intersectionality, equality, diversity and barriers facing marginalised women
	✓
	

	Knowledge
	Knowledge of the Violence Against Women and Girls (VAWG) sector
	✓
	

	Knowledge
	Knowledge of volunteer management, community development and co-production approaches
	✓
	

	Experience
	Experience supporting survivors of sexual violence, abuse, trauma or other complex needs
	✓
	

	Experience
	Experience facilitating groups, workshops or community-based activities
	✓
	

	Experience
	Experience delivering trauma-informed support and managing disclosures
	✓
	

	Experience
	Experience recruiting, supporting, training or supervising volunteers
	✓
	

	Experience
	Experience managing safeguarding concerns and risk
	✓
	

	Experience
	Experience maintaining accurate records, monitoring outcomes and reporting
	✓
	

	Experience
	Experience within a Rape Crisis, VAWG or specialist women's service
	
	✓

	Experience
	Experience of community engagement, outreach or community development work
	
	✓

	Skills & Abilities
	Ability to facilitate trauma-informed groups safely and effectively
	✓
	

	Skills & Abilities
	Ability to create psychologically safe and inclusive environments
	✓
	

	Skills & Abilities
	Ability to respond appropriately to emotional distress and disclosures
	✓
	

	Skills & Abilities
	Excellent communication, relationship-building and interpersonal skills
	✓
	

	Skills & Abilities
	Strong organisational, workload management and IT/database skills
	✓
	

	Skills & Abilities
	Ability to deliver training, presentations and volunteer development activities
	✓
	

	Skills & Abilities
	Ability to develop community partnerships and engagement opportunities
	
	✓

	Personal Attributes
	Commitment to feminist values and ending violence against women and girls
	✓
	

	Personal Attributes
	Compassionate, emotionally intelligent and reflective approach
	✓
	

	Personal Attributes
	Resilient, self-aware and committed to anti-oppressive practice
	✓
	

	Personal Attributes
	Full driving licence and access to a car with business use insurance
	
	✓

	Personal Attributes
	Flexible, adaptable, creative and innovative
	✓
	


Special Requirements
This post is restricted to women applicants under the Genuine Occupational Requirement provisions contained within Schedule 9, Part 1 of the Equality Act 2010. 
An Enhanced DBS Disclosure will be required
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image1.png




