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Dear Applicant

Thank you for your interest in the vacancy for the post of Senior Counsellor

This application pack includes
· Information for applicants
· Job Profile
· Person Specification
· Application for employment 

When completing the application form please relate your application to the requirements stated in the advertisement, job profile and person specification, as shortlisting for interview is dependent on the extent to which your application matches these.

Please submit the following as part of your application.
· Your CV with your preferred contact details on outlining your relevant experience and qualifications, along with your referrers 
· A cover letter explaining your interest in the role
· Supporting statement addressing the requirements of the job descriptions and personal specification, demonstrating how you meet the full criteria (max 1-2 sides) as shortlisting for interview is dependent on the extent to which your application matches these.
· Equal Opportunities Monitoring Form

Your completed application form should be returned marked ‘application form’ and the title of the post for which you have applied and emailed to recruitment@manchesterrapecrisis.co.uk or you can post in a sealed envelope marked “Private & Confidential” to Alison Lloyd, GMRC, 73 Ardwick Green North, Manchester, M12 6FX

Closing date for applications: 5 pm, 27 April 2026

Interviews to commence week beginning: 18 May 2026

Unfortunately, we are unable to write to applicants who are not shortlisted. Should you not hear from us by 18 May 2026 you should assume that on this occasion your application has been unsuccessful.

Yours faithfully,
Alison Lloyd
CEO


PLEASE NOTE this role is restricted to female applicants under the Genuine Occupational Requirement (GOR), Schedule 9 (Work; Exceptions), Part 1 (Occupational Requirements), of the Equality Act (2010

OUR APPLICATION AND OUR RECRUITMENT PROCESS

GMRC’s recruitment policy intends to ensure that every applicant is treated fairly. This means that we are not able to consider previous applications or personal knowledge of you. It means that if you already work for GMRC, we do not consider your personal file.

The information you provide in your application form is the only information we will use in deciding whether you will be shortlisted for the interview process. Your application form is therefore very important, and the following advice is designed to help you complete it as effectively as possible.

Using the person specification

The person specification is the list of criteria or requirements regarded as necessary for the post. To be considered for an interview you must fulfil each point of the person specification, demonstrating your abilities by telling us about your experience.
Before you fill in the application form look at the person specification and decide how to relate your skills, knowledge and experience to each point. Try not to repeat yourself by using just one area of your experience to cover more than one requirement. Draw upon your past and present jobs or interests; you may discover you have a broader range of skills than you imagined.
Give examples of the work you have been involved in and write in a positive way (e.g., I was responsible for …… I organised…. etc). Always remember to specify your own responsibilities rather than those of your section or department. The most important thing is to tell us - we are unable to guess or make assumptions.
Remember that voluntary work or work at home is as valuable as paid employment. It is important that your application relates to the job you are applying for.

Completing the application form

Application forms should be filled in as completely and as clearly as possible so that we can consider all candidates on the same basis. 
Make sure you complete the form clearly and type it or use dark ink (black ink shows up best when photocopied). You may wish to continue your application on one or more separate sheets, which should be attached to the application form. 

In completing the references section, please give as your referees your current and most recent employers where possible.

Please send your form on time. Closing Date for Applications: 5 pm, 27 April 2026
Completed applications must be emailed to recruitment@manchesterrapecrisis.co.uk or posted marked “Private & Confidential” to Alison Lloyd, GMRC (Recruitment), 73 Ardwick Green North, Manchester M12 6FX

Shortlisting

After the closing date, the application forms are read very carefully to see how each person’s skills and experience relate to the skills and experience in the person specification, and applicants who meet these requirements are shortlisted for interview. Only information contained in the application will be considered in making the decision to shortlist.

Interviews

Questions are intended to allow you to expand on your application and to show the panel how far you meet the essential and desirable requirements of the post. You will have the opportunity to ask questions about the job, conditions of service etc.
Panel members must keep a record of their assessment of each candidate so that the reasons for their decision are clear and consistent. You should therefore not be worried about the panel taking notes.

The interviews will take place face to face. They will take place week commencing 18 May 2026.

Equal opportunities statement
GMRC is striving to be an equal opportunities employer, and we welcome applications from women from all sections of society.


About GMRC 

GMRC is a registered charity working with adult women who are victims and survivors of sexual violence and child sexual abuse, providing independent, specialist support and promoting and representing their rights and needs.  







Role Profile

Job Title: Senior Counsellor – Greater Manchester Rape Crisis

Reports To: Counselling and Services Manager
Department: Counselling and Community Services
Based: Central Manchester 
Hours: 35
Salary: £31,500
Annual leave: 30 days a year (not including bank holidays)
Term: 12‑month contract (subject to funding, with potential extension)

PLEASE NOTE
this role is restricted to female applicants under the Genuine Occupational Requirement (GOR), Schedule 9 (Work; Exceptions), Part 1 (Occupational Requirements), of the Equality Act (2010)



Role Purpose
The Senior Counsellor provides specialist therapeutic support to women affected by rape or sexual abuse. The role ensures high‑quality, trauma‑informed counselling, offers leadership to volunteer and trainee counsellors, and supports the Counselling & Services Manager in service coordination, line management, safeguarding, and quality assurance.
It contributes to creating a safe, empowering, and inclusive environment where survivors are heard, believed, and supported.




Main Duties and Responsibilities
Specialist Clinical Practice

· Provide trauma‑informed one‑to‑one counselling to female survivors.
· Conduct clinical assessments, risk assessments, and support case planning with sensitivity and care.
· Deliver therapeutic approaches appropriate for survivors (e.g., person‑centred, trauma‑focused, grounding, stabilisation).
· Maintain accurate clinical records in line with GDPR and ethical standards.
· Manage a caseload involving complex emotional and trauma‑related presentations.
· Provide therapeutic support in person and via secure online/telephone platforms.
· Manage and respond to client queries via email, phone, or other communication channels.
· Manage, facilitate and support groups that are ran
· Attend GMRC training and induction and participate in future training and development opportunities that support the role
· Engage with GMRC line management and group supervision
· Attend organisational meetings as required
· 
Supporting the Counselling and Services Manager
· Assist with case allocation, session scheduling, and waiting‑list management.
· Support the planning, coordination, and delivery of the counselling service.
· Provide reports, case updates, and outcome data for monitoring, evaluation, and funders.
· Support development of trauma‑informed policies, procedures, and practice.
· Help coordinate multi‑agency relationships and referral pathways.
· Deputise for the Counselling & Services Manager during planned or unplanned absence.
· Line manage staff

Safeguarding, Risk Management and Client Safety
· Recognise, respond to, and escalate safeguarding concerns in line with GMRC and statutory requirements.
· Provide safeguarding guidance and support to staff, students, volunteers, and sessional workers.
· Attend multi‑agency meetings or case discussions when required.
· Ensure survivors’ safety, autonomy, and empowerment remain central to all decisions.
· Report risks and follow whistleblowing procedures.

 Service Quality, Ethics and Compliance
· Contribute to service audits, quality reviews, and evaluations.
· Support quality assurance of the case‑management system.
· Ensure adherence to BACP/UKCP ethical frameworks.
· Promote reflective practice, continuous learning, and service improvement.
· Support training development and delivery.
· Participate in local and national service‑development initiatives.
· Uphold confidentiality, data protection, and equality and diversity standards.
· Represent GMRC at networking events, meetings, and community forums.
· Support outreach and awareness‑raising around sexual violence.
· Ensure counselling rooms are clean, well‑maintained, and welcoming.
· Carry out ad‑hoc duties appropriate to the role.


Organisational Core Responsibilities
· Uphold GMRC feminist values of empowerment, safety, inclusion, and survivor‑centred practice.
· Commit to diversity, equality, anti‑oppressive principles, and inclusive service delivery.
· Ensure all work contributes to GMRC’s mission of supporting and advocating for women affected by rape and sexual abuse.
· Maintain strict confidentiality and adhere to data protection and information‑governance standards.
· Respect survivors’ rights to anonymity and privacy.
· Comply with all professional frameworks relevant to therapeutic practice.
· Follow all GMRC policies, procedures, quality‑assurance requirements, and safeguarding standards.
· Maintain awareness of your own health, safety, and wellbeing, and that of others.
· Adhere to health and safety, infection control, and risk‑management requirements.
· Work flexibly in the interests of the organisation and undertake duties appropriate to your skills and role.


General:

Greater Manchester Rape Crisis is committed to Equal Opportunities for all present and potential members of staff and clients. GMRC expects all employees and volunteers to understand, support, and apply this policy through their working practice, which requires all individuals to be treated with respect, dignity, courtesy, fairness and consideration.













Person Specification for Senior Counsellor
Qualifications and Training
This specification describes the knowledge, skills and experience required to perform the job effectively. You will be required to address each criterion when completing the application form and will be required to produce evidence where appropriate.

E = Essential
D = Desirable

	Criteria
	Essential / Desirable

	Recognised counselling qualification (Level 4 Diploma or above)
	Essential

	Diploma in Counselling/Psychotherapy
	Essential

	Membership of professional body (BACP, NCPS, UKCP or equivalent)
	Essential

	2+ years post‑qualifying experience delivering therapy to adults
	Essential

	Significant post‑qualification experience including complex or trauma‑based work
	Essential

	Supervision qualification
	Desirable

	Training in EMDR, CBT, trauma‑specific or somatic modalities (e.g., EMDR, sensorimotor psychotherapy)
	Desirable



Skills, Experience and Knowledge
	Criteria
	Essential / Desirable

	Understanding of sexual harms, rape and sexual abuse
	Essential

	Experience supporting women affected by sexual abuse or gender‑based violence
	Essential

	Strong understanding of trauma‑informed practice, grounding, stabilisation, survivor‑centred approaches
	Essential

	Excellent assessment, safeguarding, and risk‑management skills
	Essential

	Strong safeguarding knowledge
	Essential

	Experience carrying out clinical assessments
	Essential

	Excellent IT and communication skills
	Essential

	Understanding of confidentiality, data protection, equal opportunities
	Essential

	Ability to prioritise workload and work independently
	Essential

	Ability to manage caseloads and support project delivery
	Essential

	Ability to provide informal supervision, leadership, or mentoring
	Essential

	High emotional resilience and commitment to self‑care and professional boundaries
	Essential

	Experience delivering training
	Desirable

	Experience working with adults affected by sexual abuse
	Desirable

	Experience within a women’s charity, sexual‑violence, or VAWG setting
	Desirable

	Experience working with young people or minoritised survivor groups
	Desirable

	Knowledge of Greater Manchester and national sexual‑violence support pathways
	Desirable

	Voluntary sector experience
	Desirable



Values and Attitudes
	Criteria
	Essential / Desirable

	Positive and empowering approach
	Essential

	Non‑judgemental, anti‑oppressive practice
	Essential

	Honest, compassionate, survivor‑centred
	Essential

	Awareness of own self‑care needs
	Essential

	Professional, caring, and empathetic approach
	Essential

	Collaborative and willing to share expertise
	Essential

	Commitment to organisational ethos, mission, and quality
	Essential

	Ability to maintain boundaries, professionalism, and sound judgement
	Essential



Flexibility
	Criteria
	Essential / Desirable

	Reliable and flexible regarding working hours, including evenings/weekends when required
	Essential

	Driving licence and access to a car
	Desirable













Equal Opportunities Monitoring Form

Greater Manchester Rape Crisis values diversity promotes equality and challenges discrimination. We encourage and welcome applications from women of all backgrounds. This post is exempt from the Rehabilitation of Offenders Act Posts will be subject to an enhanced DBS check and open to women only.  Genuine Occupational Requirement (GOR), Schedule 9 (Work; Exceptions), Part 1 (Occupational Requirements), of the Equality Act (2010) applies. 
GMRC wishes to monitor the effectiveness of its Equal Opportunities Policy and ensure that no direct or indirect discrimination is taking place.  In order to help us do this we would like you to complete this form.

This form will be detached from your application form and will not be used to influence the selection process in any way.


Do you consider yourself disabled?		
		
Yes - 				No					



How would you describe your ethnic background?


How would you define your sexuality?

How old are you?
	18-25
	

	26-35
	

	36-45
	

	46-55
	

	56 -66
	



Criminal Conviction Declaration Form

Please complete this declaration.  

GMRC welcomes applications from ex-offenders and will only consider an applicant’s criminal record where the conviction is relevant to the post. This post is subject to a Disclosure and Barring procedure.  All employees and volunteers shall provide a declaration of convictions that would otherwise be spent under the Rehabilitation of Offenders Act (Exceptions 1975). 

For candidates who are not successful this form will be destroyed at the end of the recruitment process.

	A.  Do you have any criminal convictions?

Yes 			    No



Please complete the details below.
	B.  Do you have any spent convictions?

Yes                                   No   




N.B. We may ask for additional information at a later date.



	If you answered ‘Yes’ in box A, please give details:

	Offence(s)
	Details
	Sentence
	Date of Sentence

	
	
	
	



I believe the information disclosed above to be true and accurate to the best of my knowledge.  I understand that if I am successful in my application to GMRC will be subjected to a Disclosure and Barring procedure at an appropriate level, and that the outcome of this may affect the offer of employment.

Name

Signature: 

Date: 
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